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Date:12.05.2020 
 
To,      To,       
Department of Corporate Services Metropolitan Stock Exchange of India Limited  
BSE Limited,    Vibgyor Towers, 4th Floor, Plot no.C62, G-block,  
Ground Floor, PJ Towers,  Opp. Trident Hotel, BandraKurla Complex, 
Dalal Street Fort,    Bandra(E) 
Mumbai-400001    Mumbai-400098(India)   
 
To, 
The  Calcutta Stock Exchane Limited 
7, Lyons Range 
Kolkata-700001 
 
BSE Script Code:538787  MCX Script Code: GBFL  CSE Script Code:17407 
 

Sub: Quarterly Compliance of Statement of Investor Complain as per SEBI Regulation 13(3) of 
the Securities and Exchange Board of India (Listing Obligation and Disclosure Requirements) 
Regulation,2015 as on 31.03.2020 
 
 
Dear Sir, 
 

We are enclosing herewith the details of Investor Grievance of the Company pursuant as per 
Regulation 13 (3) of SEBI (Listing Obligation and Disclosure Requirement) Regulation, 2015, for 
the Quarter and year ended  31st March, 2020.  
 
Kindly take the above information on record. 
 
Thanking You. 
 
For Goenka Business & Finance Ltd. 

 
__________________________ 

DharmikSolanki       
Company Secretary & Compliance Officer  
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Department of Corporate Services Metropolitan Stock Exchange of India Limited  
BSE Limited,    Vibgyor Towers, 4th Floor, Plot no.C62, G-block,  
Ground Floor, PJ Towers,  Opp. Trident Hotel, BandraKurla Complex, 
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The  Calcutta Stock Exchane Limited 
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Dear Sir/Madam 
 
We are furnishing herewith the details of Investor Grievance of the Company pursuant as per 
Regulation 13 (3) of SEBI (Listing Obligation and Disclosure Requirement) Regulation, 2015, for 
the Quarter and Year ended  31st March, 2020 as follows: 
 

Sr. 
No. 

Particulars No. of Complains 

1. Number of Investor Complaints are pending at the beginning 
of this quarter 

Nil 

2. Number of Investor Complaints received during this quarter Nil 

3. Number of Investor Complaints disposed off during this quarter Nil 

4. Number of Investor Complaints those remain unsolved at the 
end of this quarter. 

Nil 

 
Kindly take the above information on record. 
 
Thanking You. 

 
For Goenka Business & Finance Ltd. 

 
_________________________ 

DharmikSolanki       
Company Secretary & Compliance Officer  
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